Web Survey Requirements

Required for the Web Survey System

Survey vendors may use the web survey system and software of their choice. Survey vendors are
responsible for programming the web survey to conform to the template and specifications
provided in the official Web Survey Instrument (Appendix R, and other languages found on the
CAHPS Hospice Survey Website). The web survey system should enable survey administration
in English, and any optional languages offered by CMS, if the optional language will be
administered by the survey vendor. Survey vendors are not permitted to make or use any other
translations of the CAHPS Hospice web materials.

» The web survey system must:

support the use of a URL that is a maximum of 25 characters

be linked electronically to the survey management system to allow tracking of the
sampled caregivers through the survey administration process

support dissemination of emailed survey invitations that include an embedded
hyperlink unique to each sampled caregiver that the caregiver can click on to directly
connect to the web survey

track whether a caregiver has an email address and whether the email address was
identified as invalid (e.g., results in a delivery error message).

allow for the removal of sampled caregivers from further data collection attempts
following submission of a web survey

support capture of data from web surveys that are initiated and suspended without
submission of a completed survey

allow for web surveys to be suspended and resumed at a later date, returning the
respondent to the first unanswered question

track whether the web survey was initiated using the web invitation email or web
reminder email. The vendor must retain this information in their records.

allow for the respondent to back up and change a previously selected response

allow a web survey to be programmed to present similarly on different browser
applications, browser sizes, and platforms. The survey should automatically and
optimally re-size for the caregiver’s screen (whether phone, tablet, computer).

allow a web survey to be programmed to be 508 compliant

» In addition, the web survey platform must:

NOT allow for advertisements of any kind to be embedded or displayed. This includes
but is not limited to, banner or column ads, pop-up ads before, during or after the survey
is accessed or completed, or promotional messages on any of the web screens.

NOT allow respondents to access the web survey after submission or after the data
collection window has closed

NOT require the creation of a password to initiate or resume the web survey

Required for the Web Survey
The CAHPS Hospice Survey Core questions (Q1 — Q31) must be placed at the beginning of the
survey. The order of the Core questions must not be altered, and all the Core questions must remain
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together. The “About Your Family Member” and “About You” questions must be placed after the
Core questions and cannot be eliminated from the questionnaire. The “About You” questions must
follow the “About Your Family Member” questions.

Survey vendors must adhere to the following specifications for web survey formatting:
Welcome Screen

>

>

Hospice logos may be included on Welcome screen; however, other images, tag lines or

website links are not permitted

The name of the hospice must be included on the Welcome screen as indicated in the web

survey templates

e Ifapplicable, the Welcome screen may also include the specific hospice inpatient unit,
acute care hospital, or nursing home facility in which their family member or friend
resided

Decedent name must only appear on the Welcome Screen

e Decedent name must not be included on any other screen in the web survey

e (Caregiver name must not be included on any screen in the web survey

As indicated in the web survey templates, the OMB Paperwork Reduction Act language

must be displayed on the Welcome screen and appear below the survey “START” button

e The OMB language font size must appear smaller than the rest of the text of the
Welcome screen, but no smaller than 10-point at a minimum

CAHPS Hospice Survey Questions

>

>

The caregiver must be able to select their preferred language from English and any offered

optional translations

Question and answer category wording must not be changed

e No changes are permitted in the order of the Core questions (Q1 — Q31)

e No changes are permitted in the order of the “About Your Family Member” questions

e No changes are permitted in the order of the “About You” questions

e No changes are permitted in the order of the answer categories for the Core, “About
Your Family Member,” or “About You” questions

e All bolded or underlined content must be emphasized

e All punctuation for the question and answer categories located in Appendix R must be
programmed

e All response categories must be listed vertically. Matrix format is not permitted.

e All questions are programmed to accept only one response, with the exception of Q2
and Q34

Section headings (e.g., “Your Family Member’s Hospice Care”) must be bolded and

included as a shaded web screen header on each page

Skip patterns must be programmed into the web survey system

Survey vendors/Hospitals must not:

e program a specific response category as the default option

e use a progress bar or other progress indicator on web screens

The name of the hospice may be filled in Questions 2, 4, and 30, as indicated below

e Question 2 — “In what locations did your family member receive care from [ABC
Hospice]?”
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e Above Question 4 — “For the rest of the questions, please think only about your family
member's experience with [ABC Hospice].”

e Question 30 — “Please answer the following questions about [ABC Hospice]. Do not
include care from other hospices in your answers.”

Formatting

>

>
>
>

No changes are permitted to the formatting or wording of the web screens

e [Square brackets] and UPPERCASE Iletters are used to show programming and other
instructions that must not actually appear on web screens

Only one language may appear on the web screen throughout the survey

Display only one survey item per web screen and all questions must allow paging through

without requiring a response

e  When displayed, “BACK” button appears in the lower left of each web screen

e When displayed, “NEXT” button appears in the lower right of each web screen

Use computer programs that are accessible in mobile and computer versions that are 508

compliant, present similarly on different browser applications, browser sizes and platforms

(mobile, tablet, computer)

Every web screen uses a dark, readable font color (black or dark blue) and type (i.e., Arial

or Times New Roman)

Font color and size (12-point at a minimum) must be consistent throughout the web survey

Blank space should be used to distinguish the response options from the question text

Blank space should be used to distinguish navigation buttons from response options

Other Requirements

» The web survey link(s) must remain open until a final survey status is determined or the
data collection period closes
» The copyright statement must be displayed on the Thank You web screen and appear below
the survey “SUBMIT” button
e The copyright statement font size must appear smaller than the rest of the text of the
Thank You web screen, but no smaller than 10-point at a minimum
Centers for Medicare & Medicaid Services 3
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CAHPS Hospice Survey
Russian Web Survey

GENERAL PROGRAMMING SPECIFICATIONS:
O Display only one survey item per screen
O When displayed, “HA3AL” button appears in the lower left of each screen
O When displayed, “OAJIEE” button appears in the lower right of each screen
O Every question has a color or shaded header
O All questions can be paged through without requiring a response

Hospice Survey

O Welcome, continue in English
O [obpo noxanosatb! [NepenTn Ha pyCcCKum A3bIK.

NEXT / OAJEE
[PROGRAMMING SPECIFICATION:
o ALL CAREGIVERS START WITH THIS SCREEN
e INCLUDE LANGUAGE SELECTION OPTIONS FOR ALL APPROVED SURVEY
LANGUAGES OFFERED FOR THIS HOSPICE. RESPONSE OF ANY APPROVED
LANGUAGE AT THIS SCREEN, SKIPS TO THE VERSION OF THE SURVEY IN
THAT LANGUAGE
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AHKeTa 0 XocnMCHOM yxoae
[PROGRAMMING SPECIFICATION: THIS IS THE SURVEY WELCOME SCREEN]

YKA3AHUA NO 3AMNOJIHEHUIO AHKETbI

Mpocum Bac 3anonHuTb aHKeTY B CBSA3M C YXO40M, NpefoCTaBNEeHHbIM NaUNEHTY
[DECEDENT NAME] B cneaytowemM xocnuce:

[INAME OF HOSPICE]

Bce Bonpocbl JaHHOW aHKeTbl CBA3aHbl ¢ BaliMM OnbITOM Nosib30BaHUSA
ycnyraMmm oaHHoro xocnuca.

Ecnu Bbl xotute nonyuntb 60nee nogpobHyto MHopMaumio 0 AaHHOW aHKeTe,
nossoHuTe no Homepy [VENDOR PHONE NUMBER]. Bce 3BOHKM Ha JaHHbIA HOMEP
fecnnaTHble.

e KOMY CINEOYET 3AMNOJNHATb 3TY AHKETY: YUneH Bawero gomoxo3smncrea,
Hanbonee OCBEAOMIIEHHbIA O XOCMMCHOM yxoge, NpenoCTaBfieHHOM MauMeHTy
[DECEDENT NAME].

Haxmunte JAJIEE, 4TOGbLI NPUCTYNUTL K 3aNONIHEHUIO aHKETHI.

HA3AL OAJEE

B cooTtBeTcTBMM 3akoHoM CLUA «O cokpaleHun 6ymaxHoro gokymeHtoobopota» ot 1995 r. (Paperwork
Reduction Act, PRA), nnuo He 06a3aH0 NpefocTaBnaTb MHGOPMaLUIO, 3anpallnBaeMyo B HAaCTOSILLEM
OOKyMeHTe, ecnn B (hopme He yKka3aH AeNCTBUTENbHbIN KOHTPOSTbHbIN HOMep AOMUHUCTPaTUBHO-
6ropkeTHoro ynpasneHusa CLUA (Office of Management and Budget, OMB; nanee — «Homep OMB»).
OenictButensHbin Homep OMB anst gaHHon dopmbl Ans c6opa nHdopmaumm — 0938-1257
(nenctButenen go 30 HoA6ps 2027 r.). Bpemsi, KOTOpoe HeobX0AMMO AN 3anofHEHUs JaHHOW (hopMbI
ansi céopa nHdopmaummn, cocTaensieT B cpegHeM 9 MUHYT Ha Bonpockl 1—31, Bonpockl pasgena
«MHdopmauus o uneHe Balen cembm» 1 Bonpockl pasgena «VHpopmaums o Bacy, Bknovas Bpems Ha
N3ydYeHNe MHCTPYKLMIA, NOMUCK MO MMEHLLUMCSH UCTOYHMKAM AaHHbIX, COop HEOOXO0ANMbIX AaHHBIX U
3anonHeHne 1 NpoBepky opmbl Anst céopa nHdopmaumm. Ecnu y Bac ectb 3amevaHmsi, kacatoLmecs
TOYHOCTU OLEHKMN BPEMEHU, UMW NPEaSIOKEHNS MO YNyYLIEHNIO 4aHHOW hOPMbl, HanULWKUTEe NO afpecy:
Centers for Medicare & Medicaid Services, 7500 Security Boulevard, C1-25-05, Baltimore, MD 21244-
1850.

6 Centers for Medicare & Medicaid Services
CAHPS Hospice Survey Quality Assurance Guidelines V11.0



MauyuneHT Xocnuca

'O
2[]
30
4O
5[]
s[]
yn
s[]
o]

Cynpyr/cynpyra nnv napTHep/napTHepLia
Poautens

Tewa/cBeKkpOBb NI TECTbL/CBEKOP
Henyuwka nnu 6abyLuka

TeTa nnn pansa

Cectpa nnu 6part

PebeHok

Opyr vnn nogpyra

. Kem Bam npuxoauTtcs naumMeHT, UMsi KOTOPOro YKa3aHo B NMpUrialeHum
3anosfIHUTb aHKeTY, BbICITAHHOM MO 3/1IeKTPOHHOM noyTe?

Opyron BapmaHT (ytouHute): [OPEN END — ALLOW 100 CHARACTERS]

HA3AL

OAJEE
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MauyuneHT Xocnuca

2. B paHHOWM aHKeTe dppa3a «4YneH ceMbu» OTHOCUTCSH K NALMUEHTY, UMSI KOTOPOro
yKa3aHo B nNpurnawieHnum 3anofiHuTb aHKeTy, BbICITAHHOM MO 3J/IeKTPOHHOWN
nouyre.

ae nmeHHo uneH Bawen cembu nonyyan XoCNUCHbIN yXxoA4 OT Xocnuca
[HOSPICE NAME]? Bbibepute oauH Unm HECKONbKO BapMaHTOB OTBeTa.

"0 Ooma

2[] B gome npecrapenbix

30 B weHTpe cecTpuHcKoro yxoaa

40 B Gonbhuue

5[] B xocnucHom yupexaeHum (hospice facility)/gome-xocnuce (hospice house)
s[] Opyron BapmnaHT (yTouHute): [OPEN END — ALLOW 100 CHARACTERS]

HASAL OAJEE

[PROGRAMMING SPECIFICATION:
o 2I/S MULTI-RESPONSE; ALLOW SELECTION OF ALL THAT APPLY]

Bawa ponb

3. Korpa uneH Bawen ceMbu nonyyan XoCNUCHbIN yXoA, Kak YacTo Bbl
npUHUManu yyactue B yxoae Unum KOHTPoONMpoBanu okasbiBaeMbl yxoa?
"0 Hukorpa
20 Wworga
30 Kak npaBuno
41 Bcerna

HA3AL OAJEE
[PROGRAMMING SPECIFICATION:

e A RESPONSE OF “NEVER” AT 3 SKIPS TO 32
o STORE A VALUE OF “88” IN Q4 THROUGH Q31]
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XocnucHasa nomolyb YneHy Bawen cembu

B oTBeTax Ha ocTanbHble BONPOChLI faHHOW aHKeTbl Npocum Bac yunTtbiBaTb
MUCKNIOYUTENbHO ONbIT YneHa Bawen cembu B cBA3U ¢ yxoaom B xocnmuce [NAME

OF HOSPICE].

4. B pamkax gaHHOro onpoca TepMMH «XOCNMUCHas KoMaHAa» nogpasymeBaeT
BCeX MeacecTep u meaodpaTbeB, Bpavyeun, coumanbHbIX pabOTHUKOB,
GONbHNYHBLIX CBALWEHHMUKOB U APYIUX JIUL, KOTOPbIe OKa3bIiBanu XOCNUCHbLIN
yxopn uneHy Bawen cembum.

Korpa uneH Bawewn ceMmbu nony4yan XocnUcHbIN yxon, npuxoaunocsk nu Bam
obpawaTbcAa 3a NOMOLLbLIO K KAKOMY-IIMOO YneHy XOCNMCHOMN KOMaHAbI Mo
BeYyepam, B BbIXOAHbIE UMY Npa3gHUYHbIE AHU?

'O fOa
20 Her

HA3AL OAJEE
[PROGRAMMING SPECIFICATION:

o A RESPONSE OF “NO” AT 4 SKIPS TO 6
o STORE A VALUE OF “88” IN Q%]

XocnucHasa nomollb YneHy Bawen cembu

5. Kak yacTo xocnucHas komaHAa oka3biBana Bam Heo6xoauMyto nomoLlb Mo
BeuyepaMm, B BbIXOAHbIE UMW NPa3AHUYHbIE OHN?
"0 Hukorpa
20 Wworga
30 Kak npaBuno
41 Bcerna

HA3AL OAJEE
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XocnucHasa nomolyb YneHy Bawen cembu

6. Kak yacTo xocnucHas kKomaHga coobwana Bam o BpemeHu cBoero npmobiTus
ANA OKa3aHMA XOCMUCHOro yxoaa 3a YneHom Bawen cembun?
"0 Hukorpa
20 Wworga
30 Kak npaBuno
41 Bcerna

HA3AL OAJEE

XocnucHasa nomollb YneHy Bawen cembu

7. Korpa Bbl unu uneH Bawen cembu o6pallanmcb 3a NOMOLLbI K XOCMUCHOMN
KOMaHpAe, KakK 4acTo 3Ta NOMOLlb Oblfla okazaHa BaM CBOEBPEMEHHO?
"0 Hukorpa
20 Wworga
30 Kak npaBuno
41 Bcerna

HA3AL OAJEE

XocnucHasa nomolyb YneHy Bawen cembu

8. Kak yacTo xocnucHas kKomaHAa npeaocTaBnsna o6 bLACHEHMA B NPOCTON U
pocTtynHon chopme?

"0 Hukorna
20 WHorpa
30 Kak npaBuno
4[] Bcerga
HASA[L OAJIEE
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XocnucHasa nomolyb YneHy Bawen cembu

9.

Kak yacto xocnucHast komaHaa uHdopmuposBana Bac o cocTossHuM 4neHa
Bawewn cembu?

"0 Hukorpa

20 Wworga

30 Kak npaBuno

41 Bcerna

HA3AL OAJEE

XocnucHasa nomollb YneHy Bawen cembu

10.

Kak yacto xocnucHas komaHga obpaianacb ¢ YneHom Bawen cembu
yBaXuUTenbHO 1 6e3 YHUXXeHUA ero YyBCcTBa COOCTBEHHOIro AOCTOMHCTBA?
"0 Hukorpa

20 Wworga

30 Kak npaBuno

41 Bcerna

HA3AL OAJEE

XocnucHasa nomolyb YneHy Bawen cembu

11.

Kak yacTto Bbl yyBCTBOBanu, 4To XocnucHasi KomaHga AeMCTBUTENbHO
HepaBHOAYLHO OTHOCUTCS K YneHy Bawen cembun?

"0 Hukorpa

20 Wworga

30 Kak npaBuno

41 Bcerna

HA3AL OAJEE
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XocnucHasa nomolyb YneHy Bawen cembu

12. Oka3biBana nu xocnucHasa KoMaHaa yxoa 3a YneHom Bawewn cembu, yBaxas
ero noxenaHuva?

"0 Oa, HecomMHeHHO

2[00 fa, B HekoTOpOW CTEMEHM
30 Her

HA3AL OAJEE

XocnucHasa nomollb YneHy Bawen cembu

13. Ctapanacb N1 XocnMCHaA KoOMaHAa NpUCNyLUMBaTbLCA K HaMbonee 3Ha4YMMbIM
noxenaHuam — n Bawwum, n yneHa Bawen cembn?

"0 Oa, HecomHeHHO

20 pa, B HekoTOpoOI CTEMEHM
30 Her

HASAL OAJEE

XocnucHasa nomollb YneHy Bawen cembu

14. O6cyxaanun N1 Bbl C XOCNMCHOM KOMaHAOW Kakue-nnmb6o npobnemsbl,
CBsi3aHHbIe C XOCMUCHbLIM YXOA40M 3a YneHom Bawen cembn?

'O fOa
20 Her

HASAL OATEE

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF “NO” AT 14 SKIPS TO 16
o STORE A VALUE OF “88” IN Q15]
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XocnucHasa nomolyb YneHy Bawen cembu

15.

Kak yacto xocnucHasi KomaHAa BHMMaTenbHO BbicnywuBana Bac, koraa Bel
ob6cyxaanu npo6nemMbl, CBA3aHHbIe C XOCMUCHbLIM YXOA40M 3a YneHom Bawewn
cemMbu?

"0 Hukorpa

20 Wuorma

30 Kak npasuno

4[] Bcerna

HASAL OATEE

XocnucHasa nomolyb YneHy Bawen cembu

16.

UcnbiTbiBan nu uneH Bawewn cembu 60nb, nosny4yas XoCNUCHbIN yxoa?

'O fOa
2 Her

HA3AL OAJEE

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF “NO” AT 16 SKIPS TO 18
o STORE A VALUE OF “88” IN Q17]

XocnucHasa nomolyb YneHy Bawen cembu

17.

Bbina nu okaszaHa BcA Heob6xoanMmMas NnoMollb YneHy Bawen cembu, korga oH
ncnbiThbiBan 6onb?

"0 Oa, HecomHeHHO
20 fa, B HekoTOpoOI CTEMEHM

30  Her

HASAN OATEE
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XocnucHasa nomolyb YneHy Bawen cembu

18.

Korpa unex Bawen ceMmbu nony4an XoCNUCHbIN yxon, Obinu nu y Hero
npo6rnemMbl C AbIXaHMEM MU NOsTyYan fiM OH fieYeHue B CBA3MU C
3aTpyAHeHMeM AbIXaHuAa?

'O fOa
20 Her

HASAN OATEE
[PROGRAMMING SPECIFICATION:

e A RESPONSE OF “NO” AT 18 SKIPS TO 20
o STORE A VALUE OF “88” IN Q19]

XocnucHasa nomolyb YneHy Bawen cembu

19.

Kak yacTto uneHy Bawewn cembu 6bina okazaHa BCAA Heo6xoamMmasi NOMoLlb B
CBAi3U C 3aTpyAHEeHUeM AblXaHnA?

"0 Hukorpa

20 Wworga

30 Kak npaBuno

41 Bcerna

HA3AL OAJEE

XocnucHasa nomolyb YyneHy Bawen cembu

20.

Bo3Hukanu nu y uneHa Balwen ceMbu 3anopbl BO BpeMsi XOCNUCHOro yxoaa?

'O fOa
2 Her

HA3AL OAJEE

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF “NO” AT 20 SKIPS TO 22
o STORE A VALUE OF “88” IN Q21]
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XocnucHasa nomolyb YneHy Bawen cembu

21.

Kak yacTto uneHy Bawewn cembu 6bina okazaHa BcAA Heo6xoamMmasi NOMoLLb B
CBA3M C 3anopamu?

"0 Hukorpa

20 Wworga

30 Kak npaBuno

41 Bcerna

HA3AL OAJEE

XocnucHasa nomolyb YneHy Bawen cembu

22.

Bbipaxan nu uneH Bawewn cembu YyBCcTBa TPEBOrU UMK rPyCTU BO BPEMS
XocnucHoro yxoaa?

'O fOa
20 Her

HASAL OAJEE
[PROGRAMMING SPECIFICATION:

e A RESPONSE OF “NO” AT 22 SKIPS TO 24
o STORE A VALUE OF “88” IN Q23]

XocnucHasa nomollb YneHy Bawen cembu

23.

Kak yacTo xocnucHasa koMaHaa okasbiBana YneHy Bawewn cembu Bcho
Heob6XxoaAuMYHO NOMOLLbL B CBA3U C UCMNbITbIBAEMOMN TPEBOTrOW UIUN FPYCTbLIO?

"0 Hukorpa
20 Wworga
30 Kak npaBuno
41 Bcerna

HA3AL OAJEE
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Baw OnbiT C Xocnucom

24. XocnucHble KOMaHAbl MOTYT HayUYMUTb, Kak OKa3biBaTb YXO[ 3a YJieHaMu

CceMbMU, eCJin UM HYXHbI GOHGYTOHFHOLLWIG npenapartbl, OHN UCNbITbIBAKOT
TPyAHOCTU C AbiXaHnem, OHU 6eCnoKOMHbI UNu 3036Y)KAEHI:I U1 UM HYXXHa
nomMoLulb No AgpyrumMm npnynHam.

Hayunna nu Bac xocnucHasa koMmaHAaa, Kak oKa3sbiBaTb yXxoA 3a 4neHom Bawen
cemMbu?

"0 Oa, HecomMHeHHO

20 fa, B HekoTOpoOW CTEMEHM
30 Her
400 MHe 370 6bINO He HyXHO

HA3AL OAJEE

Baw OnbiT C Xocnucom

25. Korga uneH Bawen cembu nonyyan XoCNUCHbINA YXOA4, KaKk 4acTo XoCnucHas
KOMaHAa BHMMaTenbHo Bac BbicnywuBana?
"0 Hukorpa
20 Wworga
30 Kak npaBuno
41 Bcerna
HASA[L JAJEE
Baw OnbiT C Xocnucom
26. Korpa ymupan uneH Bawewn cembu, nony4yanu nu Bel Bclo Heobxoanmyto
MHdoOpMaLMIO OT XOCNMUCHOMN KOMaHAbl O TOM, Yero oXxuaatb?
"0 Oa, HecomMHeHHO
2[00 fa, B HekoTOpoOW CTEMEHM
30 Her
HASA[L OAJEE
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Baw OnbiT C Xocnucom

27. MNMoppepKKa penMrmo3HbIX, AYXOBHbLIX UNU KYJbTYPHbIX YOeXXaeHUn MoxeT

BblpaXaTbcsi B Buge 6ecenbl, MONMUTBbI, YyeAUMHEHUSA UNU YBaXXeHUA TPagULIMNA.

Korga uneH Balwei ceMbu nony4an XoCMUCHbINA yXon, HACKOMbKO XOCMUCHas
KOMaHAa nogaepxuBana Bawm penurnosHbie, yXoBHbIe UMK KYTNbTYPHbIE
yboexaeHua?

"0 HegocTaTouHo

20 pocratouHo

30 YpeamepHo

HASAL OAJEE

Baw OnbiT C Xocnucom

28.

Korpa uneH Bawewn ceMbyu nony4asn XOCNUCHbIN YXOA4, B KAKOW CTENEHU
XOCNUCHasa KoMaHAa oka3biBana Bam aMounoHanbHy0 noaaepxky ?

"0 HegocTatouHo
20 pocratouHo
30 YpeamepHo

HASAL OAJEE

Baw OnbiT C Xocnucom

29.

B kakow cTeneHn XoCcNUCHasA KOMaHAa okasbiBana Bam amoumnoHanbHyro
noaaepXKy B nepBble HeAenu nocne cMepTy YneHa Bawewn cembn?

"0 HegocTatouHo
20 pocratouHo
30 YpeamepHo

HASAL OAJEE
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O6wan oueHKa XOCNMCHOro yxoaa

30. Npocum oTBeTUTHL Ha creayloLne Bonpockl, kacarowmeca xocnmuca [HOSPICE
NAME]. He BkntovyanTe B oTBeThbl UHOpMaLuio 06 yxoae, okazaHHOM B

APpyrnx xocnucax.

Ucnonb3ysa wkany ot 0 ao 10, rae 0 o3Ha4yaeT HaMXyALWKMA XOCMUCHbLIN yXon[, a
10 — Haunyu4wWKn XOCNUCHbIN YXOA, KaK O6bl Bbl oLleHUNN XoCnUCHbIN yxop 3a
yneHom Bawewn cembu?

o]
'd
2[]
30
4O
5[]
s[]
yn
s[]
o[]

0 Hauxyawun XOCNUCHLIN yXon

1

0o NOoO ok~ WN

9

0[] 10  HamnyuLwmit XOCIUCHBIN yXOn

HA3AL

OAJEE

O6uwan oueHKa XOCNUCHOro yxoaa

31. NopekomeHpoBanu nu 66l Bbl AaHHBIN XOCNUC CBOUM APY3bSM U cCeMbe?

"0 TouHo HeT

2[00 ckopee Bcero, HeT
3] Ckopee Bcero, aa

40 Oa, HecomHEHHO

HA3AL

OAJEE
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MHdopmaumnsa o uneHe Bawen cembu

32. Kakown ypoBeHb obpa3oBaHusa nmen YneH Bawewn cembun?

'O
2[1]
30

+0O

8 KrmaccoB uUnum MeHbLue
Yyuncsa B CTapLumx Knaccax, HO He OKOHYMI LLKOMY

ATTecTtaT 06 OKOHYaHUM CpeaHEeN LWKOMbl Unu agunnom ob
obuweobpasoBaTensHon noarotoBke (General Education Diploma, GED)

HenonHoe Bbicwee o6pa3oBaHne unu UnNiomMm O ABYXNETHEM BbiCLLEM
obpaszoBaHunn

3aKoH4YEeHHOEe YeTblpexneTHee BbiclLee obpa3oBaHme
3akoH4YeHHOoe Bbicliee obpa3oBaHue cpokom bonee 4 net
He 3Hato

HA3AL OAJEE

MHdopmaumnsa o uneHe Bawen cembu

33. Bbin nu yneH Bawen ceMbn UCMAHOA3LIYHOrIO, FTaTUHOAMEPUKAHCKOro nnum

MCMNAHCKOro NPOUCXOXAEeHUS UM NOTOMKOM OAHOMN U3 3TUX 3THUYECKNX
rpynn?

'd

HeT, He ncnaHckoro, NCNaHOA3bIYHOrO UMK JTaTUHOaMEPUKaHCKOro

NPOUCXOXOAEeHNA

2[1]
30

+0O
s

[a, kyBMHCKOro NPOUCXOXAeHUS

[la, mekcukaHcKoro unm MEKCUKaHCKO-aMepPUKaAHCKOIro nponcxoxgeHma mnin
YNKAHO

[a, NyapTOpMKaHCKOro NpOUCXOXAeHMS

[a, Opyroro ncnaHckoro, ncnaHoA3bI4YHOIo ninn NaTMHOaAMepPMKaHCKOro
npouncxoxgeHus

HASAL OAJEE

Centers for Medicare & Medicaid Services
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MHdopmaumnsa o uneHe Bawen cembu

34. Kak 6b1 Bbl onucanu pacoByo npuHagnexHocTb YneHa Bawen cembn? MoxHO
BblOpaTb OAUH UNN HECKONbKO BapuaHTOB OTBeTa.

'd
2[]
30
+0O
s

AmepurKaHCKnin nHaeel nnu ypoxxeHew Ansckm

Asmnatckas paca

UepHokoxasa nnm agopoamepukaHckasa paca
KopeHHoM raBaey unuv ypoxeHew, Apyrnx oCTPoBOB TMXOro okeaHa

Benas paca

HA3AL

OAJEE

[PROGRAMMING SPECIFICATION:
34 IS MULTI-RESPONSE; ALLOW SELECTION OF ALL THAT APPLY]

Uudopmauunsa o Bac

35. Ckonbko Bam net?

'O
2[1]
30
«0O
s
s[]
'O
s

OT1 18 po 24 net
OT1 25 po 34 net
OT1 35 po 44 net
OT145 po 54 net
OT1 55 po 64 net
OT 65 po 74 net
OT 75 po 84 net
85 net unu ctapuwe

HA3A

OAJEE

NUHdopmaumsa o Bac

36. Ykaxute cBoM non.

'd
2[]

My»>kckon
YKeHckun

HA3AL

OAJEE
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Uudopmauunsa o Bac

37. Ykaxute Baw ypoBeHb o6pa3oBaHus.

'] 8 knaccos nnn meHbLue
2] Yyuncsa(-acb) B CTapLumMx Knaccax, HO He OKOHYM(-a) LKoYy

3] Arrecrar 06 okoHYaHWM cpeaHen wkonbl nnu gunnom o6
obuweobpasoBaTenbHon noarotoBke (General Education Diploma, GED)

40 HenonHoe Bbicwwee 06pasoBaHue UMK AVMIOM O ABYXIIETHEM BbICLLEM
obpasoBaHun

5[] 3akoHueHHoe YyeTblpexnieTHee Bbicllee obpa3oBaHue
60 3akoHueHHOe BbicLLee obpasoBaHune cpokom bonee 4 net

HA3AL OAJEE

NUHdopmauma o Bac

38. Ha kakom sA3bike Bbl B o0CHOBHOM obLuiaeTecb Aoma?

"0 Ha aHrnwiickom

2[] Ha ucnaHckom

30 Ha kuraiickom

40 Ha pycckom

5[] Ha nopTyranbckom

6] Ha BbeTHamckom

"0 Ha nonbckom

8] Ha kopeiickom

L] Ha apyrom sibike (yrounnTe): [OPEN END — ALLOW 15 CHARACTERS]

POWROT DALEJ

Cnacunbo

Cnacunbo, 4TO 3anoNHUMN 3TY aHKeTY.

Haxxmute «OTI'IpaBVITb», YTOObI BbiCiaTb CBOU OTBETHI.
[OTMPABUTb]

Bonpocwvl 1-38 paspabomanwvl npasumenvcmeom CLLIA u naxo0smcs 8 OMKpbimom 00Cmyne, 8 C6s3u ¢
yem na Hux HE pacnpocmpansiemcs deticmsue 3axonos CILIIA 06 asmopckux npasax.
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