Sample Follow-up Cover Letter for the CAHPS Hospice Survey

(Russian)

[HOSPICE OR VENDOR LETTERHEAD]

[SAMPLED CAREGIVER NAME]
[ADDRESS]
[CITY, STATE ZIP]

3npasctByiite, [SAMPLED CAREGIVER NAME]!

B nmepByro ouepenp paspemIMTE HaM  BBIPA3WTD  CBOY
co0ose3HOBaHUS B CBsi3U ¢ Barmeld HegaBHel yTpartoil. Ml Baw om3zvie nomoorcem
IMOHMMaeM, HackojJbko Bam ceifuac Tsxeno. Heckoibko VAYUUUMb KAYeCmEo
HeJlelnb Ha3aJl Mbl HampaBuiau BaMm aHKeTy, B KOTOpOHU
MIPOCHJIM OCTAaBHUTH OT3BIB O Barem ombiTe 00CTyKUBaHUS B
[HOSPICE NAME]. MbI x0Te/ i1 ObI HAIOMHUTD, YTO HAM
ouyeHb Ba:xkHo Bame wMnuenume. Hageemcs, dro B
MOJIEJIUTECh CBOUM MHEHHEM O TOM, Kakoi yxoj ObuI npenocTaBieH BamieMy 0Ju3KkoMy 4eOBEKy B
[HOSPICE NAME].

XOCHUCHO20 YX00a, a Opyeum
JII00SIM — 8 8blOOpe Xocnuca.

Mpb1 HanpaBuiu Bam 3Ty ankery, notomy uto Bel momoranu B yxogne 3a naupeHToM [DECEDENT
NAME]. Ecnu Bl yxe Bbicianu HaM 3allOJIHEHHYIO aHKeTy, Omaromapum Bac 3a copeiictBue. B
TakoM cilydyae Bam He Hy’KHO OTB€4aTh Ha 3TO IMUCHMO.

Mpsl Oynem odeHb OnarofapHbl 3a 3aloHEeHHe 3TO aHkeThl. [Ipocum ornpaBuTh Bamm oTBeTsl B
IPUIIOKEHHOM KOHBEPTE C IMPEIBAPUTENILHO OIUIAYEHHBIM IOYTOBBIM cOOpoM. Bamm oTBeThl MOTyT
OBITh IEpeJaHbl XOCIHCY B LENAX YIy4IIEHHs KauecTBa OOCIyKMBAaHUA. Y4yacTHE€ B 3TOM
AHKETUPOBAHUU SIBJIAETCS] TOOPOBOJIBHBIM.

Ecnu y Bac BO3HUKHYT BOIIPOCHI OTHOCUTENBHO 3alOJHEHHS 3TOM aHKEThI, MpocuM Bac mo3BOHUTH
[VENDOR NAME] no 6ecrmatHomy HOMepy [TOLL FREE PHONE NUMBER]. VBuners, kak
OyIyT UCTIONBL30BaHbI Baiy 0TBETHI, MOKHO 03HAKOMUBIIIMCH C PEUTUHTaMH XOCTIHCOB B IHTepHETE
Ha caifte Medicare Care Compare.

Crnacu60, yTo HalUUIM BpeMs, 4yTOObl MOMOYb YJYUIIMTh KayecTBO XOCHHCHOro yxoza. Eme pa3
BbIpakaeM Bam cBou coOose3HoBaHMUS.

C yBaxkeHuew,

[HOSPICE ADMINISTRATOR]
[HOSPICE NAME]
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Reply-by Date (Optional)
The following two options are available for adding a reply-by date to the follow-up cover letter.

Placed above the salutation, such as:
[Tpocum Bac otBetuts n0: [DATE (mm/dd/yyyy)].

In the second paragraph after the sentence, “If you already returned the survey to us, thank you,
and please disregard this letter.” An example of allowable reply-by text includes:

[Tpocum 3amoTHUTE TPHIIOKEHHYIO aHKETY U OTpaBuTh 1o moute 10 [DATE (mm/dd/yyyy)] B
KOHBEPTE C MPEIBAPUTEIILHO OTUIAYEHHBIM TTOYTOBBIM COOPOM.
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