Sample Reminder Email for the CAHPS Hospice Survey
Russian

SUBJECT: HarmomuHaHue 0 3aroJHeHUH aHKeThI 00 yxoze, npeaoctasisiemoM B [HOSPICE
NAME].
FROM: Tlepconan no ankeruposanuio o xocnucHoM yxojne <VENDOR EMAIL ADDRESS>

[OPTIONAL: HOSPICE OR VENDOR LOGO]

3npasctByiite, [SAMPLED CAREGIVER NAME]!

B nepByro ouepenp pa3pennte HaM BBIPA3UTh CBOM COOO0JIE3HOBAHUS B CBsI3M ¢ Bamieit HemaBHE#H
yTpaTtoi. Mbel moHuMaeMm, HacCKoOJbkO Bam ceityac Tskeno. Heckosbko AHEH Haszal Haszaa Mbl
HanpaBwid Bam aHkeTy, B KOTOpOI IPOCUIIM OCTaBUThH OT3BIB O BaiieM onbiTe 00CTyKUBaHUS B
[HOSPICE NAME)]. Bbl nosmyuniau 3Ty aHKETy, IOTOMY 4TO IIOMOTAJIH B YXOJ€ 3a MalleHTOM
[DECEDENT NAME].

MbI xoTeJ M Obl HAIOMHHTBL, YTO HAM oYeHb Ba:kHO Bame muenme. Hameemcs, uto BEI
MOJICJINTECh CBOUM MHEHHEM O TOM, Kakoi yXo/1 ObLI IpefiocTaBiieH Baremy 61u3KoMy 4elloBeKy
B [HOSPICE NAME].

Haxxmute Ha ctoma [EMBEDDED LINK], 4T00BI 3a110THUTE aHKETY .

Bamu oTBeTHl MOTYT OBITH MEpeAaHbl XOCMUCY B LENSAX YIYYIICHHS KauecTBa OOCITyKMBaHHUSL.
VYyactre B 3TOM aHKETUPOBAHUU SIBISETCS TOOPOBOIBHBIM.

Ecnu y Bac BO3HUKHYT BOIIPOCHI OTHOCUTENBHO 3aIIOJIHEHUS 9TOU aHKETHI, IPOCUM Bac 1o3BOHUTH
[VENDOR NAME] no 6ecnmatHomy Homepy [TOLL FREE PHONE NUMBER]. IIporpamma
Medicare ucrionb3yet Bamium OTBETHI B IENAX YIyUIICHHs Ka4eCTBAa XOCIUCHOTO YX0/1a ¥ TIOMOIIH
IpyruM B BblOOpe Xocmuca. YBUAETb, Kak OyIyT MHCIOJIb30BaHbl Bamiyu OTBETHI, MOXXHO
O3HAKOMUBIINCH C peiiTnHraMu xocnucos B HTepHeTe Ha caiite Medicare Care Compare.

Cnacu00, 4TO HaITK BpeMsi, YTOOBI IOMOYb YIIYUIIMTh Ka4eCTBO XOCIUCHOTO yxoxaa. Eme pa3
BbIpakaeM Bam cBou co0osie3HOBaHMUS.

C yBaxkeHuew,

[HOSPICE ADMINISTRATOR]
[HOSPICE NAME]
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