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SI.

S2.

CAHPS Hospice Survey
Examples of Additional Supplemental Questions
for Survey Vendor Use

Trong khi thanh vién gia dinh ctia qiy vi dang duoc cham soc tai co s cham soc cuoi doi,
quy vi c6 thuong gap kho khan trong viéc ndi chuyén hodc hi€u cac thanh vién trong nhom
cham so6c cudi doi vi hai bén ndi ngoén ngtr khac nhau khong?

'O Khong bao gio
2 O Thinh thoang

> O Thuong thuong
40 Luén ludn

Khi nghi vé trai nghi€ém cua quy vi véi dich vu cham soc cudi doi, ¢ diéu gi dién ra dac
biét tot hodc dieu gi quy vi udc da dién ra khac hon cho quy vi va thanh vién cua gia dinh
khong? Vui long chia sé véi chung t6i vé nhitng trai nghiém do.

Thiét Bi Y Té Dic Biét’

S3.

S4.

Thiét bi y té dic biét bao gém nhitng thar nhu giuong bénh vién, xe 1an hodc binh oxy.
Trong thoi gian thanh vién cua gia dinh quy vi nhan cham soc cubi doi, thanh vién gia dinh
clia quy vi c¢6 can thiét bi y té dic biét khong?

'Ocs

2 O Khong > Néu khong, tra 10i tiép cau hoi S6

Thanh vién cua gia dinh quy vi ¢6 nhan dugc thiét bi d6 ngay khi can khong?

'"Oce
20 Khong

! The items regarding special medical equipment were designed and tested to assess care within a home setting. Care
should be taken when interpreting results from respondents whose family members did not receive care in a home
setting. It is recommended that Question S3 be used as a screener for the subsequent Special Medical Equipment

items.
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SS.

Thiét bj c6 duoc thu hoi kip thoi khi thanh vién cua gia dinh quy vi khéng con can dén nira
khong?

'Oco
2 0 Khong

Nhu Cau Cham Séc Ca Nhan?

Sé.

Nhu ciu chim séc ca nhan bao gdm viéc tam rira, thay quan 4o, an udng va thay ga trai
givong. Trong thoi gian thanh vién cua gia dinh quy vi dugc cham séc tai co s¢ cham soc
cudi doi, thanh vién cua gia dinh quy vi c6 thudng xuyén nhan duoc su gitp d& can thiét
d6i v6i nhimg nhu cau cham soc ¢4 nhan nay khong?

! 00 Khong bao gid
2 O Thinh thoang

3 O Thuong thudng
* O Ludn luon

Cham So6c Cubi D&i & Bénh Vién hay Co S& Cham Séc

S7.

S8.

Mot sO nguoi nhan dugce dich vu cham séc cudi doi khi ho dang ¢ bénh vién hodc co s&
cham séc cuoi doi. Thanh vién cua gia dinh quy vi ¢6 nhén dugc sy cham soc tir don vi
cham séc cudi do1 nay trong thoi gian ¢ bénh vién hodc co sé cham soc cuodi doi khong?

'gce
2 0 Khong > Néu khong, tra 10 tiép cau hoi S10

Trong thoi gian thanh vién cua gia dinh quy vi dugc cham séc cuoi doi, quy vi cé dugce noi
chuyén voi bac si thuong xuyén nhu minh can khong?

'O Co, chic chin roi
2 C6, mot chuat
3 O Khong

2 The item regarding personal care needs was designed and tested to assess care within nursing home or inpatient
settings. Care should be taken when interpreting results from respondents whose family members received care only
in a home setting.
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S9.

Trong thoi gian thanh vién cua gia dinh quy vi duoc chdm séc cudi doi, phong va phong
tdm cua thanh vién gia dinh cta qiy vi c6 duoc giit sach s& khong?

'O Co, chic chin roi
2O C6, mot chat
> O Khong

Giao Tiép: Théng Tin

S10.

Trong thot gian thanh vién gia dinh cua ban dugc Hospice cham soc, nhom Hospice co
thuong xuyén cung cap cho ban thong tin nham lan hodc mau thuan vé tinh trang hay su
cham séc thanh vién trong gia dinh ban hay khong?

! 00 Khong bao gid

2 O Thinh thoang

> O Thuong thuong

* O Ludn luén

Cham Séc cho cac Triéu Chirng: Pau

S11. Trong thoi gian thanh vién gia dinh cua ban dugc Hospice cham séc, ho c6 nhan bat ky
thuoc gidm dau nao khong?
'O co
2 O Khong = Néu khong, tra 1o tiép cau héi S15

S12.  Tac dung phuy cta thudc giam dau bao gdm nhiing viéc nhu gay budn ngi. Pi bét ky thanh
vién nao cua nhom Hospice thao luan vé tdc dung phu cta thudce giam dau véi ban hoac
thanh vién gia dinh cua ban?
"0 C6, chic chin roi
20 C6, mot chat
3 O Khong

S13. Nhom Hospice c¢6 day hodc huéng dan cho ban vé nhimg tac dung phu cuia thudc giam dau
khong?
'O €9, chic chan roi
2 C6, mot chuat
> O Khong
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S14.

Nhom Hospice ¢6 hudng dan cho ban khi dua nhiéu hon thude giam dau cho thanh vién
gia dinh ban hay khong?

"0 C6, chic chan roi

>0 Co6, mot chut

3 O Khong

4 O T6i da khong can thude giam dau cho thanh vién gia dinh t6i

Cham Soéc cho cac Triéu Chirng: Tho

S15.

Nhom Hospice ¢6 huong dan hoic day cho ban cach xir 1y khi thanh vién gia dinh ctia ban
gap van dé kho thd hay khong?

"' €6, chac chan roi

20 Co, mot chut

> O Khong

4 O T6i da khong can tro giup thanh vién gia dinh toi khi gap van dé kho tho

Cham So6c cho cac Triéu Chirng: Bon Chon hay Kich Péng

Sl6.

S17.

Trong thoi gian thanh vién gia dinh ban dugc Hospice chim soc, ¢6 bao gid anh dy/co ay
tré' nén khong ngu duoc hodc bi kich dong khong?

'Oce ) ,

2 O Khong = Néu khong, tra 1o tiép cau hoi S18

Nhom Hospice ¢6 hudng dan cho ban cach xir Iy néu thanh vién cia gia dinh ban tré nén
khong ngu duoc hoac bi kich dong khong?

' 00 €6, chic chin rdi

2 C6, mot chuat

> O Khong

Di Chuyén Thanh Vién cua Gia Dinh Quy Vi

S18.

Di chuyén thanh vién gia dinh ban bao gdm nhiing viéc nhu gitp anh ?iy/NcG ay lat nguoi
trén giudng, hodc 1én xudng giuvong hay xe lan. Nhom Hospice c6 hudng dan cho ban cach
di chuyén thanh vién gia dinh ban mot cach toan khong?

! 0 €6, chéc chan rdi

2O C6, mot chuat

3 O Khong

4 O T6i khong can dich chuyén thanh vién gia dinh t6i
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Cham Séc Cubi Doi tai Vién Duwéng Lao

S19.

S20.

S21.

Vai ngudi nhan dugc su cham séc tir Hospice khi ho dang’séng ¢ vién dudng ldo. Gia dinh
ban c6 nhan duoc cham séc tir Hospice nay trong khi anh ay/c6 ay dang song ¢ vién dudng
lao hay khong?

'gce
2 O Khong > Néu khong, tra 101 tiép cau hoi két thuc

Trong thoi gian thanh vién gia dinh ban dugc Hospice cham soc, nhan vién vién dudng lao
va nhom Hospice c6 thuong xuyén lam viéc chung dé cham séc tot cho thanh vién gia dinh
ban hay khong?

! 00 Khong bao gid

2 O Thinh thoang

> O Thuong thuong

40 Luén ludn

Trong thoi gian thanh vién gia dinh ban dugc Hospice cham soc, ¢6 bao gio thong tin duoc
cung cap cho thanh vién gia dinh ban tir nhan vién cta vién dudng 1ao va nhom Hospice 1a
khéc nhau khong?

! 00 Khong bao gid

2 O Thinh thoang

3 O Thuong thuong

40 Luén ludn
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