Sample Follow-up Cover Letter for the CAHPS Hospice Survey

(Viethamese)

[HOSPICE OR VENDOR LETTERHEAD]

[SAMPLED CAREGIVER NAME]
[ADDRESS]
[CITY, STATE ZIP]

Kinh gui [SAMPLED CAREGIVER NAME],

Chung t6i hiéu rang day c6 thé 13 thoi diém kho khan véi quy
vi va chiing t()i‘ xin chia budn vi ngudi than cia quy vi méi Phan héi clia quy vi s€ gitip
qua doi. Vai tuan trudc, chung té61 da gui cho quy vi mdt ban
khao sat dé yéu cau quy vi phan héi vé nhitng trai nghiém cua
quy vi v6i [HOSPICE NAME]. Chiing tbi xin dwgc nhic
rang ching tdi rit mong nhan dwoc phan héi tir quy vi.
Chung t6i hy vong quy vi s& gitp ching t6i tim hiéu cach
[HOSPICE NAME] da cham soc cho nguoi than yéu cua quy
Vi.

chung toi cdi thién dich vu cham

séc cudi doi va ciing givip nhiing

nguoi khdac khi ho luva chon mot
trung tam chdm séc cudi doi.

Chung t6i1 guri cho quy vi ban khéo sat nay vi quy vi da tham gia vao viéc cham séc cho [DECEDENT
NAME]. Néu quy vi da guri lai ban khao sat cho ching t6i, xin chan thanh cam on, va vui 10ng bo qua
14 thu nay.

Chung t6i vo cung tran trong su hd trg cia quy vi trong cudc khao sat nay. Vui 10ng guri lai phan hoi
clia quy vi trong phong bi d3 tra buu phi duoc giri kém. Nhitng ciu tra 101 cia quy vi c6 thé duoc chia
sé v6i trung tAm cham soc cudi doi nham muc dich cai thién chat lvong. Su tham gia ciia quy vi vao
cudc khao sat nay la tu nguyén.

Néu quy vi c¢6 thic méc vé ban khao sat, vui 1ong goi [VENDOR NAME] qua s dién thoai mién phi
[TOLL FREE PHONE NUMBER]. Néu quy vi mudn biét phan hoi cia minh s& duoc str dung nhu thé
nao, xép hang trung tdm cham séc cudi doi duoc ding truc tuyén trén trang web Medicare's Care
Compare.

Cam on quy vi da danh thoi gian dé cai thién dich vu cham soc cudi doi. Mot 1an nira, chung t61 xin
chia budn vé viéc ngudi than cua quy vi qua doi.

Tran trong,

[HOSPICE ADMINISTRATOR]
[HOSPICE NAME]
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Reply-by Date (Optional)
The following two options are available for adding a reply-by date to the follow-up cover letter.

Placed above the salutation, such as:
Vui 10ng tra 16i cham nhat 13: [DATE (mm/dd/yyyy)].

In the second paragraph after the sentence, “If you already returned the survey to us, thank you,
and please disregard this letter.” An example of allowable reply-by text includes:

Vui 10ng tra 10i ban khao sat duoc giri kém va giri qua duong buu dién chdm nhit 1a [DATE
(mm/dd/yyyy)] trong phong bi da tra buu phi.
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